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AW Technology Services, LLC operates solely as a reseller and does not own, control, or manage network 
infrastructure capable of implementing STIR/SHAKEN authentication. As a result, AW Technology Services, LLC is 
not required to implement STIR/SHAKEN in the IP portions of its network. 

Reason STIR/SHAKEN Is Not Implemented 
AW Technology Services, LLC does not originate calls directly and does not have access to the network elements 
necessary to sign calls. Call authentication and STIR/SHAKEN compliance are performed by its upstream voice 
service provider(s). 

Alternative Compliance Measures 
AW Technology Services, LLC relies on its upstream voice service provider, Altigen Communications, Inc., and/or 
their own upstream voice service provider(s) to perform STIR/SHAKEN call authentication and to comply with 
applicable FCC robocall mitigation rules. AW Technology Services, LLC cooperates fully with its upstream provider 
and takes reasonable steps to prevent the origination of illegal robocalls. 

Role in the Call Chain 
AW Technology Services, LLC acts solely as a reseller in the call chain and does not originate, authenticate, or sign 
voice traffic. 

Operating Company Number (OCN) 
AW Technology Services, LLC does not have and is not required to have an Operating Company Number due to its 
reseller-only status. 

Robocall Mitigation and Traceback Cooperation 
AW Technology Services, LLC maintains Know Your Customer procedures and cooperates with its upstream 
provider, and they with their upstream provider(s) to monitor traffic, investigate suspicious activity, respond to 
traceback requests, and suspend or terminate service when appropriate. AW Technology Services, LLC commits to 
responding to traceback requests within a commercially reasonable period of time, with a target of 24 hours. 

Certification 
I certify under penalty of perjury that the foregoing statements are true and correct and accurately reflect the 
operations and compliance posture of AW Technology Services, LLC. 

 

        
Erik CaPaul 
President 
AW Technology Services, LLC 
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