Denver
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ROBOCALL MITIGATION PROGRAM COMPLIANCE STATEMENT

(For Filing with the FCC Robocall Mitigation Database)

I. Company Identification

Legal Entity Name: Denver IT Group, LLC

FCC Registration Number (FRN): 0031243066

Principal Business Address: 10926 Maple Rd Lafayette, CO 80026
Designated Compliance Contact: Douglas Miers, Owner

Email / Telephone: doug@denveritgroup.com  +1(303) 641-3833

Il. STIR/SHAKEN Implementation Status

Pursuantto 47 CFR § 64.6305, Denver IT Group, LLC hereby attests that it has fully implemented the
STIR/SHAKEN caller ID authentication framework for all IP-based voice traffic.

For non-IP traffic, the Company applies functionally equivalent authentication measures to the extent
technically feasible.

lll. Robocall Mitigation Program Overview

The Company has adopted and maintains a robust Robocall Mitigation Program designed to prevent the
origination of unlawful robocalls, which includes, but is not limited to, the following measures:
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Customer Due Diligence (Know Your Customer):

Verification of customer identity through government-issued identification, corporate registration
validation, and fraud risk assessment prior to service activation.

Call Traffic Surveillance:

Continuous monitoring of call traffic using automated analytics and manual review to detect
patterns indicative of unlawful robocall activity, including high-volume, short-duration, or
repetitive call sequences.

. Call Blocking and Filtering Protocols:



« Real-time blocking of calls that fail authentication, originate from invalid or unallocated
numbering resources, or match known illegal robocall signatures.

4. Complaint Intake and Resolution:

o Operation of a dedicated abuse reporting channel with investigation of all complaints within
twenty-four (24) hours and immediate remedial action where warranted.

IV. Enforcement and Remediation

o Anycustomer account determined to be originating unlawful robocalls is subject to immediate
suspension pending investigation.

« Confirmed violators are permanently terminated and reported to the Federal Communications
Commission and other appropriate enforcement authorities.

V. Program Review and Continuous Improvement

This Robocall Mitigation Program is reviewed no less than quarterly to ensure ongoing compliance with
FCC regulations and to incorporate evolving industry best practices and technological advancements.

VI. Certification

l, the undersigned, hereby certify under penalty of perjury that the foregoing statements are true,
complete, and accurate to the best of my knowledge, and that [Your Company Name]is committed to full

compliance Mppu% FCC/ s governing the prevention of unlawful robocalls.

Signature: (

i
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Name & Title: Douglas Miefs, Owner

Date: 02/03/2026




