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S&M stuff n such llc (the "Company") provides this Robocall Mitigation Plan in accordance with 
the rules of the Federal Communications Commission (FCC). The Company is an end-user 
enterprise customer utilizing SIP trunking services for internal business operations. The 
Company does not function as a commercial telecommunications carrier, a reseller of voice 
services, or a provider of telemarketing services. 
 
The Company has not implemented STIR/SHAKEN as it does not control the underlying 
network infrastructure required to sign calls with a digital certificate. All outbound calls are 
delivered to our upstream provider, who is responsible for call authentication and signaling. 
 
Despite being an end-user, the Company takes the following steps to ensure no illegal robocalls 
originate from our systems: 
 
Access Control: All VoIP hardware and Private Branch Exchange (PBX) systems are secured 
behind a firewall with IP-based Access Control Lists (ACLs). Credentials for SIP trunks are 
rotated regularly and restricted to authorized personnel. 
 
Know Your User (KYU): As an enterprise, "customers" of our voice service are limited to verified 
employees. We do not allow third-party access to our trunking resources. 
 
Traffic Monitoring: The Company monitors outbound call logs for anomalies. Any patterns 
suggesting high-volume automated dialing or unauthorized use will result in the immediate 
suspension of the affected extension. 
 
S&M stuff n such llc commits to fully cooperating with the Industry Traceback Group (ITG) and 
any federal or state law enforcement agencies. We certify that we will respond to all traceback 
requests within 24 hours of receipt. 
 
I hereby certify that the information provided in this Robocall Mitigation Plan is true and correct 
to the best of my knowledge. S&M stuff n such llc is committed to maintaining the integrity of the 
voice network and preventing the origination of illegal robocalls. 
 
Sierra Mullins​
Managing member 


