Robocall Mitigation Plan

Tyson Communications

TC LLC, DBA Tyson Communications, voice service providers, CoreDial, and PayG LLC, voice
service, submit this robocall mitigation certification and attached Robocall Mitigation Plan
pursuant to Section 64.6305 of the FCC’s rules.

We are a reseller of PayG LLC dba CoreDial (RMD0002771) Hosted VoIP and do not have the

capability to implement STIR/SHAKEN. PayG LLC dba CoreDial have implemented STIR/SHAKEN
protocols in their IP Voice networks.

We have not been prohibited from filing a certification in the Robocall Mitigation Database.

TC LLC, DBA Tyson Communications nor any of our executives or principals, have a history of
enforcement actions for illegal robocalls, TCPA or TSR violations or related state law violations.

We use the affirmative and effective measures detailed below to prevent the origination or
transit of illegal robocalls.

Know Your Customer

We follow the best practices for vetting caller identity described by the NANC Call
Authentication Trust Anchor Working Group. On PayG LLC dba CoreDial
(https: //docs.fcc.gov/public/attachments/DOC-367133A1.pdf)

Traceback

We respond within 24 hours to all traceback requests from the Commission, law enforcement,
and the registered traceback consortium and cooperate with such entities in investigating and
stopping any illegal robocallers that use our service to originate calls.

STIR/SHAKEN Extensions

We are a reseller of voice services hosted on VoIP platforms by PayG LLC dba CoreDial and do
not have the capability to implement STIR/SHAKEN. PayG LLC dba CoreDial has implemented
STIR/SHAKEN protocols in their IP Voice networks (RMD0002771).

CoreDial, LLC

Contact Person: Jennifer Nading, SVP UCaaS Operations
Address: 751 Arbor Way, Suite 150, Blue Bell, PA 19422
Phone No.: 747-777-8100 x4619



Email address: regulatory@bcmone.com
OCN: 738j

TC LLC, DBA Tyson Communications
802 West 5t Street

Grundy Center Iowa, 50638
Phone No: 319-825-5500

Email: Tyson@tysoninternet.com

Robocall Mitigation Program

We rely on software provided by PayG LLC dba Coredial to monitor our outbound voice traffic in
Realtime to prevent the origination of illegal robocalls.

Combining behavioral analytics, caller authentication and verification, our solution features:
* Fraud Detection: Detection of high-volume robocalling, spoofing and spam call activity.
» Subscriber Notification: Caller ID Name override to warn subscribers of suspicious calls.

» Call Blocking Support: Accurate identification enabling you to block fraudulent phone calls as
per the TRACED Act (2019)

* Business Number Verification: Register legitimate business numbers to prevent unintentional
call blocking.

* Caller ID Name Service: Easy integration of Caller ID name lookup service, including robocall
mitigation with override to include original caller ID even when call is determined fraudulent.

* Do Not Call Registry: We comply with the FTC’s rules for the Do Not Call Registry.

I, Tyson Albright, submit this certification on behalf of Tyson Communications LLC, I certify,
under penalty of perjury, Pursuant to section 1.16 of the FCC’s rules, that the information and
statements contained herein are true and correct to the best of my knowledge and belief.



