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1. Company Overview 

Hyperion Information Technology, LLC (“Hyperion”) operates as a VoIP reseller providing 
voice services to business customers. Hyperion does not operate its own 
telecommunications network or STIR/SHAKEN authentication infrastructure and relies on 
its upstream voice service provider, SkySwitch, for call origination, termination, and 
STIR/SHAKEN implementation. 

Hyperion does not function as a gateway provider and does not directly originate PSTN 
traffic independent of its upstream carrier. 

 

2. STIR/SHAKEN Reliance 

Pursuant to 47 CFR § 64.6304 and § 64.6305, Hyperion relies on its upstream voice service 
provider, SkySwitch, for STIR/SHAKEN authentication and call handling. All calls 
transmitted by Hyperion are subject to SkySwitch’s STIR/SHAKEN framework and network-
level robocall mitigation measures. 

 

3. Robocall Mitigation Measures 

To mitigate illegal robocall activity, Hyperion implements the following measures: 

• Reliance on upstream carrier (SkySwitch) STIR/SHAKEN implementation and call 
authentication. 

• Monitoring of customer usage patterns for abnormal or suspicious calling behavior. 

• Investigation of complaints related to illegal robocalls or spoofing. 

• Suspension or termination of customers found to be engaged in unlawful calling 
activity. 

• Coordination with SkySwitch to address suspected robocall threats. 

 



4. Response to Traceback Requests 

Hyperion commits to cooperating with traceback requests from the FCC, law enforcement 
agencies, and industry traceback organizations by coordinating with its upstream carrier to 
investigate and address any identified illegal robocall activity. 

 

5. Ongoing Compliance 

Hyperion reviews its robocall mitigation practices periodically and updates its procedures 
as necessary to remain consistent with FCC requirements. 

 

6. Certification 

Hyperion certifies that the above robocall mitigation program description is accurate to the 
best of its knowledge and reflects its role as a VoIP reseller relying on its upstream carrier 
for network-level call authentication and mitigation. 

Authorized Representative: 
Name: Powell Samountry 
Title: Managing Member 
Date: 1/23/26 

 


