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Robocall Mitigation Program Description

Siege Com LLC is a U.S.-based voice service provider serving end users and operating as a
non-gateway intermediate provider. Siege Com LLC has implemented a robocall mitigation
program consistent with 47 CFR § 64.6305.

Siege Com LLC utilizes upstream voice service providers that support STIR/'SHAKEN
authentication for calls originating on and traversing the public switched telephone network.
Siege Com LLC relies on these upstream providers to perform call authentication on applicable
portions of the call path.

Siege Com LLC takes reasonable steps to prevent the origination and transmission of illegal
robocall traffic, including customer vetting, control over number assignment, monitoring of traffic
patterns, and prompt investigation of complaints or traceback requests.

Siege Com LLC commits to responding fully and within 24 hours to traceback requests from the
Federal Communications Commission, law enforcement agencies, and the industry traceback
consortium, and to cooperating with such entities to investigate and stop illegal robocalls or
spoofing activity.

Siege Com LLC maintains records sufficient to support its robocall mitigation efforts and will
take appropriate corrective action, including suspension or termination of service, where illegal
robocall activity is identified.
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