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1. Introduction 

Rathinam College of Arts and Science (Rathinam TechZone – Research Group) is a recognized 
educational institution. We utilize voice-only services strictly for academic coordination, 
international research collaboration, and student placement drives. 

2. Voice Traffic Use Cases 

Our voice communication is limited to: 

●​ Faculty Coordination: Internal reminders for academic meetings. 
●​ Research Collaboration: Updates for international research partners. 
●​ Placement Drives: Informing students about interview schedules. 

3. Business Verification Details 

●​ Legal Entity Name: Rathinam College of Arts and Science (Autonomous) 
●​ CIN: [REDACTED] 
●​ GST: [REDACTED] 
●​ PAN: [REDACTED] 
●​ Address: Rathinam TechZone Campus, Coimbatore, Tamil Nadu, India. 

4. Mitigation Steps and Procedures 

●​ Know Your Customer (KYC): As an educational entity, our identity is fully verified with 
our service providers. Detailed registration documents have been submitted in the 
confidential filing. 

●​ Call Content Monitoring: All automated voice scripts are pre-recorded and reviewed to 
ensure they are professional and informational. 

●​ Anti-Spoofing Measures: We use only authentic, registered institutional numbers. We 
do not practice "spoofing" or manipulate Caller ID information. 

●​ Targeted Communication: We do not engage in high-volume telemarketing or 
promotional "blasts." All calls are transactional or informational for our stakeholders. 

5. Contact Information 



Jelin James Head of Research Department Rathinam TechZone Campus Website: 
https://www.rathinamcollege.edu.in 
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