Robocall Mitigation Program Description

Company Name: ReliTalk LLC
FCC Registration Number (FRN): 0037710621
Employer Identification Number (EIN): 412584479

1. Company Overview

ReliTalk LLC is a communications technology company that provides voice-related services through
FCC-authorized upstream telecommunications carriers. ReliTalk LLC is committed to preventing illegal
robocalls and complying fully with all applicable FCC robocall mitigation requirements.

2. STIR/SHAKEN Implementation Status

ReliTalk LLC does not directly operate or control public switched telephone network (PSTN) facilities.
All outbound voice traffic is transmitted via upstream FCC-authorized carriers that have implemented
STIR/SHAKEN authentication.

3. Robocall Mitigation Measures

ReliTalk LLC maintains robust robocall mitigation measures including customer due diligence,
monitoring of calling patterns, enforcement of acceptable use policies, immediate suspension or
termination of customers engaged in illegal robocalling, and close coordination with upstream carriers.

4. Response to Traceback Requests

ReliTalk LLC commits to responding promptly and fully to traceback requests from the FCC, law
enforcement agencies, and authorized industry traceback groups.

5. Ongoing Compliance

ReliTalk LLC regularly reviews and updates its robocall mitigation program to ensure ongoing
compliance with FCC rules and industry best practices.
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