QuickMSP LLC

1. Company Overview

QuickMSP LLC is a U.S.-registered limited liability company that operates and manages private and
business voice platforms for internal and customer use. QuickMSP LLC does not operate as a
facilities-based or interconnected voice service provider and does not directly interconnect with the
U.S. Public Switched Telephone Network (PSTN).

All outbound calls to the U.S. PSTN are routed through an upstream voice service provider that has
implemented STIR/SHAKEN and performs call authentication and signing.

2. STIR/SHAKEN Status

QuickMSP LLC has not implemented STIR/SHAKEN authentication on its network because it does
not directly originate calls onto the U.S. PSTN and does not control call signing or authentication.
STIR/SHAKEN authentication is performed by the upstream voice service provider through which all
U.S.-bound calls are routed.

This filing is made pursuant to 47 CFR § 64.6301(a)(2) and related FCC guidance. QuickMSP LLC
maintains a robocall mitigation program consistent with 47 CFR § 64.6305(a).

3. Robocall Mitigation Measures
QuickMSP LLC implements the following measures to prevent illegal robocalls and caller ID misuse:
e Restricts call origination to authenticated users and systems
e Prohibits caller ID spoofing and unauthorized use of telephone numbers
e Monitors call traffic patterns for abnormal or abusive behavior
e Enforces rate limits and access controls on voice platforms
e Investigates complaints or abuse reports promptly
e Suspendsorterminates access for customers or systems engaged inillegal or abusive calling

4. Traceback and Enforcement Cooperation

QuickMSP LLC commits to respond fully and within 24 hours to traceback requests from the Federal
Communications Commission, law enforcement agencies, and the industry traceback consortium.
QuickMSP LLC cooperates with its upstream voice service provider in investigating and mitigating
suspected illegal robocalling activity.

5. Ongoing Compliance
QuickMSP LLC reviews its robocall mitigation practices periodically and updates this program as
necessary to remain compliant with applicable FCC rules and guidance.

Contact for Robocall Mitigation Matters:
Legal Department
QuickMSP LLC



