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1. Company Overview

Adams Digital Holdings LLC is a U.S.-based voice service provider offering end-user voice,
messaging, and data services. Voice and SMS services are provided using upstream
telecommunications providers, including Telnyx LLC. Data-only eSIM services are provided
through eSIMaccess.

2. STIR/SHAKEN Implementation

All outbound voice calls originated by Adams Digital Holdings LLC are authenticated using
STIR/SHAKEN through its upstream voice provider, Telnyx LLC, in compliance with 47 CFR §§
64.6301 and 64.6305.

3. Robocall Prevention Measures

The company employs reasonable measures to prevent illegal robocalls, including:

- Reliance on upstream carrier call authentication and spam mitigation tools

- Monitoring of outbound calling patterns for abuse

- Immediate investigation of complaints

- Suspension or termination of services associated with suspected illegal robocalling

4. Traceback Cooperation

Adams Digital Holdings LLC commits to:

- Respond to traceback requests within 24 hours

- Cooperate with the FCC, law enforcement, and the Industry Traceback Group
- Provide call records when lawfully requested

5. Customer Use Policy

The company prohibits:

- lllegal robocalls

- Caller ID spoofing

- Automated high-volume calling without authorization

All customers must comply with applicable FCC and FTC regulations.

6. Enforcement Actions
Any violation may result in immediate suspension or permanent termination of service.

7. Ongoing Compliance
This robocall mitigation program is reviewed periodically and updated as required to remain
compliant with FCC rules.

Authorized Officer:

Wesley Adams

Owner / Managing Member
Adams Digital Holdings LLC

Date: 12/26/2025



