
Robocall Mitigation Program Description

Filer: OneBOSS.io Inc.
Upstream Carrier: Commio
STIR/SHAKEN Status: Partial Implementation

1. Overview
OneBOSS.io Inc. is a Voice Service Provider that offers voice and VoIP services to end users. The filer
has implemented a robocall mitigation program consistent with 47 CFR § 64.6305 to prevent the
origination and transmission of illegal robocalls on its network. The filer has implemented partial
STIR/SHAKEN authentication and relies on its upstream carrier, Commio, to perform STIR/SHAKEN
authentication for calls originated on portions of the filer’s network where direct signing by the filer is not
technically feasible.

2. STIR/SHAKEN Implementation
The filer has implemented partial STIR/SHAKEN authentication in accordance with 47 CFR §§ 64.6301
and 64.6305. For calls originated by the filer, STIR/SHAKEN authentication is applied where supported,
including through the filer’s upstream carrier, Commio. All calls that are authenticated are compliant
with the applicable STIR/SHAKEN standards.

3. Reasonable Steps to Prevent Illegal Robocalls
The filer takes reasonable and effective steps to mitigate illegal robocalls, including but not limited to:
Screening and vetting customers prior to service activation Prohibiting illegal robocalling and spoofing
in customer terms of service Monitoring traffic patterns for anomalous or suspicious calling behavior
Investigating and responding to complaints or reports of illegal robocalling Suspending or terminating
service to customers found to be engaging in illegal robocalling activity
4. Traceback Cooperation
The filer commits to responding fully and within 24 hours to traceback requests from the Federal
Communications Commission, law enforcement agencies, and the industry traceback consortium. The
filer cooperates in good faith with such entities to investigate, identify, and stop illegal robocall activity
originating from or transiting its network.

5. Ongoing Compliance
The filer regularly reviews and updates its robocall mitigation practices to ensure continued compliance
with FCC rules and industry best practices. The filer remains committed to preventing the origination
and transmission of illegal robocalls and to protecting consumers and the integrity of the
telecommunications network.
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