Robocall Mitigation Program Description

Filer Name: Mehrling Studios
FCC Registration Number (FRN): 0037769585

Mehrling Studios operates as an outsourced sales and lead generation service provider
conducting outbound calls exclusively on behalf of U.S.-based clients.

Mehrling Studios does not provide telecommunications services to the public, does not
resell voice services, and does not operate a voice service provider network that assigns
or authenticates caller ID information using the STIR/SHAKEN framework. All calls are
originated using upstream voice service providers that are responsible for STIR/SHAKEN
implementation where applicable.

Pursuant to 47 CFR 8 64.6305(d)(1) and related FCC guidance, Mehrling Studios is
exempt from STIR/SHAKEN implementation obligations. In accordance with 47 CFR §
64.6305(a), Mehrling Studios maintains the following robocall mitigation measures:

e Calls are placed only using client-provided or client-approved lead lists
e Dialling activity is agent-assisted or human-initiated

e No prerecorded or artificial voice messages are used

¢ Callvolumes and traffic patterns are actively monitored

e Anycampaign exhibiting abnormal behaviour or complaints is immediately
suspended

e Full compliance with TCPA, Do-Not-Call regulations, and applicable consent
requirements

o Cooperation with upstream voice service providers and traceback requests from
regulators or industry partners

Mehrling Studios is committed to preventing illegal robocalls and maintaining
compliance with all applicable FCC rules and industry standards.
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