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1. COMPANY OVERVIEW 
 
AGIL COMERCIAL DO BRASIL INFORMATICA E COMUNICACAO LTDA is a foreign 
telecommunica(ons carrier incorporated under the laws of BRAZIL, with its principal 
place of business located at Rua Dr. Zuquim, 1342, Santana, São Paulo/SP – CEP: 02035-
022 - Brazil. The company does not maintain any physical presence, customers, or end 
users within the United States. 
 
The company provides interna(onal telecommunica(ons services exclusively to 
customers located outside of the United States and does not directly provide 
telecommunica(ons services to U.S. consumers. 
 

2. ROLE IN THE U.S. CALL PATH 
 
The company does not originate voice traffic to U.S. end users. Any voice traffic that 
transits through or terminates within the United States is routed exclusively through a 
U.S.-based carrier that is fully registered with the FCC and listed in the Robocall 
Mi(ga(on Database. 
 
The U.S.-based carrier is solely responsible for: 
 

• STIR/SHAKEN call authen(ca(on; 
 

• Robocall detec(on and mi(ga(on; 
 

• Compliance with all FCC robocall-related rules on the U.S. network segment. 
 

3. STIR/SHAKEN IMPLEMENTATION 
 
As a foreign provider without U.S. customers or end users, AGIL COMERCIAL DO BRASIL 
INFORMATICA E COMUNICACAO LTDA does not have a direct obliga(on to implement 
STIR/SHAKEN within the United States. STIR/SHAKEN authen(ca(on responsibili(es are 
fully handled by the U.S.-based carrier through which all traffic is routed. 
 

4. ROBOCALL PREVENTION MEASURES 
 
Although AGIL COMERCIAL DO BRASIL INFORMATICA E COMUNICACAO LTDA does not 
originate calls to U.S. consumers, the company maintains internal policies and 
commercial controls to prevent illegal robocall traffic, including: 



 
• Commercial agreements with upstream providers requiring compliance with 

applicable an(-robocall regula(ons; 
 

• Con(nuous traffic monitoring for unusual calling paderns; 
 

• Immediate suspension of any traffic suspected of fraudulent, illegal, or abusive 
ac(vity; 

 
• Coopera(on with upstream and downstream carriers in traceback inves(ga(ons. 

 
5. CUSTOMER POLICIES AND TRAFFIC SCREENING 

 
All customers of AGIL COMERCIAL DO BRASIL INFORMATICA E COMUNICACAO LTDA are 
subject to: 
 

• Know Your Customer (KYC) procedures; 
 

• Contractual prohibi(ons against robocalling, spoofing, fraud, and unlawful call 
prac(ces; 

 
• Immediate termina(on for viola(ons of applicable laws and carrier policies. 

 
6. TRACEBACK COOPERATION 

 
AGIL COMERCIAL DO BRASIL INFORMATICA E COMUNICACAO LTDA commits to fully 
cooperate with the Industry Traceback Group (ITG), USTelecom, and U.S. carriers in any 
traceback inves(ga(on involving traffic that transits through its network. 
 

7. CERTIFICATION 
 
The undersigned cer(fies that the informa(on contained in this Robocall Mi(ga(on 
Program Descrip(on is true, accurate, and complete, and that the company complies 
with the requirements of 47 CFR § 64.6305 to the extent applicable. 
 
 

December 4th, 2025. 
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