Know Your Customer (KYC) for USA clients:

*What is the main business activity of your company_Online Hotel booking platform

Online Hotel booking platform

*What is the purpose / end-use of the US numbers requested _Check the requests and existing bookings details with the hotels

Check the requests and existing bookings details with the hotels

*Describe types of voice services provided (e.g. local, long distance, VolP, TDM, toll-free, inbound

only, outbound only): Long distance , outbound , toll free

Long distance , outbound , toll free

*Describe types of businesses served (e.g. conference calling, call center, international enterprise,
small and medium enterprise, wireless carrier, hosted PBX, other - please specify)
nowadays small and medium enterprise

Do you or your customers engage in telemarketing? No

Do you or your customers generate auto-dialed traffic? No

*What kind of traffic do you send CC, Dialer, Press 1, or Callback? dialer

*What is your live USA traffic volume (average minutes per day)? ~ around 60 minutes
*What kind of ASR do you expect?

*Do you bill according to LRN (Local Routing Number)? No
*Are you aware about the minimumACD traffic requirement (not less than 7sec)? Yes
*Are you ready to sign an additional clause acknowledging penalties if more than 10% of

your originated traffic be <7sec? No
*Are you a member of the US Telecom Industry Traceback Group (ITG)? No
*Are you registered in the FCC’s Robocall Mitigation Database (RMDB)? No

If yes, please provide your RMD number
If no, please be informed that we cannot accept your traffic until you are fully registered, therefore

please confirm if you are willing to register and when?

Do you implement STIR/SHAKEN in your network? No
Do you apply telephone number validation? No
No

If no, do you wish to use our capabilities?

Number of Tracebacks per month?

FCC Registration Number (FRN) FCC 499 Filer ID
How do you handle fraud customers (e.g.spoofing/scam-calling/Wangari)?
We do not have fraus clients
Please provide the main USA prefixes for voice terminations
Current ACD in sec 30
Please provide the country of calls origination (A-number) 00902129221473
Required channels and CPS
Are you sending traffic to USA in national or international format (E164)?  International
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