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Company Overview

RESELLER, doing business as Strategic Micro Systems of NJ, L.L.C,, is a registered Voice
Service Provider that delivers VoIP services to business customers.

- We operate as a reseller through Viirtue, LLC (RMD0005492), our wholesale partner.

- Viirtue, LLC maintains carrier relationships and implements STIR/SHAKEN on all calls.
- We provision end users on Viirtue, LLC's platform and rely on their STIR/SHAKEN
implementation to satisfy FCC robocall mitigation obligations.

Certification Statement

Strategic Micro Systems of NJ, L.L.C. certifies as a Voice Service Provider without a direct
STIR/SHAKEN implementation obligation, under the exemption that our upstream
wholesale provider (Viirtue, LLC) manages all STIR/SHAKEN authentication and attestation
on our behalf.

We ensure that all calls originated or terminated for our end users are fully subject to
Viirtue, LLC's deployed STIR/SHAKEN solution.

We have not been prohibited from filing a certification in the Robocall Mitigation
Database.

Strategic Micro Systems of NJ, L.L.C., nor any of our executives or principals, have a
history of enforcement actions for illegal robocalls, TCPA or TSR violations or related
state law violations.

Robocall Mitigation Practices

- Strategic Micro Systems of NJ, L.L.C. provisions and manages business end users
exclusively through Viirtue, LLC's carrier-grade VoIP platform, which has a complete



STIR/SHAKEN implementation.

- All outbound and inbound calls for Strategic Micro Systems of NJ, L.L.C. 's customers pass
through Viirtue, LLC's network, ensuring full attestation and verification.

- We do not onboard customers without verification through Viirtue, LLC's Know Your
Customer (KYC) and compliance process.

- We monitor customer activity and service usage via Viirtue, LLC's fraud monitoring and
call analytics tools to detect and address suspicious call behavior.

- If suspicious or unlawful robocall activity is identified, Strategic Micro Systems of NJ, L.L.C.
coordinates directly with Viirtue, LLC to suspend or terminate the offending customer
accounts promptly.

-We comply with the FCC'’s rules for the Do Not Call Registry.

Compliance with 47 CFR § 64.6305(d)(ii)-(iii)

As a Voice Service Provider, Strategic Micro Systems of NJ, L.L.C. affirms that it has robocall
mitigation practices in place consistent with 47 CFR § 64.6305(d)(ii)-(iii).

This includes:

- Ensuring that all calls we originate or deliver for our customers are subject to
STIR/SHAKEN by Viirtue, LLC.

- Maintaining processes to monitor and respond to illegal robocall activity.

-We respond within 24 hours to all traceback requests from the Commission, law
enforcement, and the registered traceback consortium and cooperate with such entities in
investigating and stopping any illegal robocallers that use our service to originate calls.

In addition, we have implemented a Call Abuse Policy, as it pertains to the TRACED Act, and
have published the following policy to our web site, terms of use, and have notified our
customers of the policy as copied below:

“Any call originated on the Strategic Micro Systems of NJ, L.L.C network is subject to
inspection and investigation if the call is suspected of being fraudulent, abusive, or illegal. Calls
meeting any of these criteria will be blocked. If these conditions are repeated, becoming
excessive, the subscriber may be disconnected from Strategic Micro Systems of NJ,

L.L.C.’s, network and may be subject to further investigation by the FCC for enforcement of the
TRACED Act and the subscriber may be subject to fines and penalties imposed by the FCC or
the jurisdictional court.”

Confidentiality Note
This filing is intended for submission in the FCC Robocall Mitigation Database.



