Ado'lT NJ

Robocall Mitigation Plan

We are areseller of Viirtue, Inc. (RMD0005492) Hosted VolP and do not have the capability to
implement STIR/SHAKEN. Viirtue has implemented STIR/SHAKEN protocols in their IP Voice
networks.

We have notbeen prohibited fromfiling a certification in the Robocall Mitigation Database.

do IT NJ,LLC norany of ourexecutives or principals have a history of enforcement actions for
illegalrobocalls, TCPA or TSR violations or related state law violations.

We use the affirmative and effective measures detailed below to prevent the origination or
transit of illegal robocalls.

Know Your Customer
We follow the best practices for vetting caller identity described by the NANC Call Authentication Trust
Anchor Working Group. (https://docs.fcc.gov/public/attachments/DOC-367133A1.pdf)

Traceback

We respond within 24 hours to all traceback requests from the Commission, law enforcement, and the
registeredtraceback consortiumand cooperatewithsuchentitiesininvestigatingand stoppingany
illegal robocallers that use our service to originate calls.

STIR/SHAKEN Extensions

WearearesellerofvoiceserviceshostedonVolP platformsby Viirtue, Inc.(RMD0005492)anddonot
have the capability to implement STIR/SHAKEN. Viirtue has implemented STIR/SHAKEN protocols in their
IP Voice networks (RMD0005492).
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We rely on software provided by Viirtue to monitor our outbound voice trafficin real time to prevent
the origination of illegal robocalls.
Combining behavioral analytics, caller authentication and verification, our solution features:
- Fraud Detection: Detection of high volume robocalling, spoofingand spam call activity.
- SubscriberNotification: CallerIDNameoverridetowarnsubscribersofsuspiciouscalls.
- CallBlocking Support: Accurateidentification enabling youto block fraudulentphone calls as
per the TRACED Act (2019)
- Business Number Verification: Register legitimate business numbers to prevent unintentional
call blocking.
- CallerIDName Service: Easyintegrationof CallerID namelookup service, includingrobocall
mitigationwithoverridetoincludeoriginal callerID evenwhencallis determinedfraudulent.
- Do Not Call Registry: We comply with the FTC’s rules for the Do Not Call Registry.

In addition, we have implemented a Call Abuse Policy, as it pertains to the TRACED Act, and have
publishedthe following policy toourweb site, terms of use, and have notified ourcustomers ofthe
policy as copiedbelow:

“Any call originated onthe do IT NJ, LLC network is subject to inspection and investigation if the callis
suspectedofbeingfraudulent, abusive, orillegal. Calls meeting any ofthese criteriawill be blocked. If
these conditions are repeated, becoming excessive, the subscribermay be disconnectedfrom do IT NJ,
LLC’s, network and may be subject to further investigation by the FCC for enforcement ofthe
TRACED Actandthe subscribermay be subjecttofines and penaltiesimposed by the FCC or the
jurisdictional court.”



