Telebiz International (Labuan) Corporation

1. We have involved our tech team to work on the possible scenarios of illegal robocalling and how to
mitigate those scenarios.

For example:

a. Blocking calls to USA having duration less than 6 seconds.

b. Block calls burst to USA.

c. Working with reliable customers/partners to insure the mitigation.

d. Traceback participation.

2. We have notified our customers from where there are possibilities of generation of

illegal robocalling.



