
Robocall Mitigation Program Description 

Provider Name: Promecin, Inc. 
FCC Registration Number (FRN): 0037498789 
Filing Category: No STIR/SHAKEN Implementation 

 

1. STIR/SHAKEN Responsibility 

We do not provide, and will not implement, STIR/SHAKEN on any portion of our network. 
Our upstream distributor is responsible for implementing STIR/SHAKEN authentication for 
calls that leave our network. 

 

2. Mitigation Measures at Origination 

All calls originating on our network are subject to our robocall mitigation program. Our 
program includes: 

• Customer vetting: We verify the identity of all customers prior to service activation, 
including Know Your Customer (KYC) checks and validation of business legitimacy. 

• Traffic monitoring: We monitor traffic patterns for anomalies or indicators of 
robocall activity, such as high call volumes, short-duration calls, or high failure 
rates. 

• Immediate remediation: If suspicious or illegal robocall activity is detected, we act 
immediately by suspending or terminating the customer account, and notifying our 
upstream provider if appropriate. 

 

3. Traceback Cooperation 

We commit to fully responding to traceback requests from the FCC, law enforcement, and 
the registered industry traceback consortium within 24 hours. 

 

4. Compliance Statement 

We certify that we have not been subject to FCC enforcement action removing a prior 
certification and are not prohibited from filing in the Robocall Mitigation Database. 

 


