
Robocall Mitigation Program Description 
Filer Information:​
 Legal Name: DMG 888 LLC DBA DealMakers OS​
 FRN: 0037495314​
 Address: 7401 4th St N St Petersburg, FL, 33711​
 Contact Name: Garrett James​
 Phone Number: 3059160498​
 Email: garrett@dealmakersacq.com 

Certification Type: ☑​
 I have implemented a robocall mitigation program. 

 

Description of Robocall Mitigation Program 

DealMakers OS, LLC provides AI-driven communication tools, including SMS, ringless voicemail 
(RVM), direct mail, and AI voice calling, to clients for legitimate business outreach across 
industries such as real estate, solar, and business funding. While STIR/SHAKEN call 
authentication may not directly apply to every aspect of our service model, we have 
implemented a robust robocall mitigation program to prevent the origination of unlawful 
robocalls and ensure strict compliance with federal and state regulations. 

 

Customer Vetting 

All clients undergo a strict vetting process before onboarding: 

●​ Identity verification – collection of government/business documentation.​
 

●​ Business validation – review of company legitimacy and industry alignment.​
 

●​ Use case review – analysis of intended campaigns to confirm compliance with FCC, 
FTC, and TCPA guidelines.​
 

 

Contractual Obligations 

Each client must sign a binding service agreement that explicitly prohibits: 



●​ Use of the platform for unlawful robocalls or spam.​
 

●​ Misrepresentation, fraudulent campaigns, or deceptive practices.​
 

●​ Any activity that violates federal or state telecommunications law.​
 

Violation results in immediate suspension and potential permanent termination of service. 

 

Traffic Monitoring 

DealMakers OS actively monitors traffic and delivery activity, including: 

●​ Reviewing campaign volumes for unusual spikes.​
 

●​ Analyzing delivery reports and call records for abnormal behavior.​
 

●​ Identifying suspicious patterns that could indicate unlawful robocalling.​
 

All flagged activity is immediately investigated. Services may be paused pending resolution. 

 

Traceback Cooperation 

DealMakers OS fully cooperates with all traceback requests, including but not limited to: 

●​ The FCC​
 

●​ Federal and state law enforcement agencies​
 

●​ The Industry Traceback Group (ITG)​
 

 

Caller ID Practices 

To maintain transparency and trust, DealMakers OS ensures that all outbound caller IDs and 
related campaign messaging: 

●​ Clearly and accurately identify the sender.​
 



●​ Avoid misleading or deceptive labeling.​
 

●​ Follow FCC best practices and disclosure requirements.​
 

 

Compliance Contact:​
 Name:Deana Mandigo​
 Title: Compliance Manager​
 Phone: 9414440435​
 Email: deana.mandigo@gmail.com 
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