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Pursuant to 47 C.F.R. § 64.6305, Ringobell LLC submits this robocall mitigation plan detailing the status 

of Ringobell LLC’s caller ID authentication implementation, its affirmative, effective measures to prevent 

new and renewing customers from using its network to originate illegal calls and to avoid carrying or 

processing illegal traffic on its network, and its commitment to respond to all traceback requests as 

required by the FCC’s rules. 

Caller ID Authentication 

As of September 2025, Ringobell LLC’s network is all IP and calls originated on the network are planned  

to be authenticated under the STIR/SHAKEN caller ID authentication framework. 

Robocall Mitigation Practices 

Ringobell LLC takes reasonable steps to prevent unlawful robocalls from originating on its network and 

has implemented the following robocall mitigation practices to prevent unlawful robocall traffic on its 

network. 

Know Your Customer and Know Your Upstream Provider 

Prior to installing services for new or renewing customers, Ringobell LLC confirms the following 

information for its customers: 

• Customer’s identity 

• Service Address 

• Type of business 

1. Ringobell LLC does not sell services to customers who do large outbound call campaigns. 

2. Ringobell LLC has enforceable terms of use and/or acceptable use policies noted in its contracts. 

These policies define the circumstances in which the Company will deny, suspend, or terminate 

service to a customer. Ringobell LLC utilizes a small number of carefully vetted, well-established, 

reputable upstream providers. It understands their business models, the type of traffic they 

send on our network, and their vested financial interest in preventing robocalling from 

traversing their networks. 

Network Monitoring 

Ringobell LLC, Inc has methods and procedures in place to monitor its network and detect/prevent 

fraudulent activity. The Company monitors its network’s daily usage to detect atypical call patterns. If 



questionable activity is detected, Ringobell LLC, Inc requires its customer to remedy the problem, and 

Ringobell LLC, Inc may suspend and/or terminate the customers’ service as warranted. Ringobell LLC, Inc 

does not rely on third-party analytics. 

Traceback Requests 

Ringobell LLC, Inc commits to respond fully and within 24 hours to all traceback requests from the 

Commission, law enforcement, and the industry traceback consortium, and to cooperate with such 

entities in investigating and stopping any illegal robocallers that use its service to originate, carry, or 

process illegal robocalls. 

Ringobell LLC, Inc has designated an individual as a dedicated point of contact for addressing traceback 

requests. It either has provided the ITG with the contact information and business hours for that 

individual, or will do so upon receipt of the first request from the ITG. Ringobell LLC, Inc will cooperate 

with state and federal regulators to prevent any and all illegal robocalls.  

The following is contact information to report suspected robocalling activity to Ringobell LLC +1 725 229 

5550 and selena.ferrell@outlook.com. 


