Robocall Mitigation Program Description — DBS Telecommunications Inc.
1. Overview & Scope

DBS Telecommunications Inc. is committed to maintaining a robust robocall mitigation framework as
required under 47 CFR 8§ 64.6305, tailored specifically to [select one: voice / gateway / non-gateway
intermediate] service provider responsibilities.

2. Implementation of Mitigation Measures

We have adopted a comprehensive plan to proactively prevent, detect, and mitigate illegal robocall traffic,
including:

e Customer & Upstream Provider Verification (Know-Your-Customer):
We enforce strict onboarding procedures—verifying the identity and intent of our customers and
upstream partners through contracts, documentation, and regular audits.

e Analytics & Traffic Monitoring:
We employ real-time analytics tools to monitor call patterns, detect anomalies (e.g., high volume of
outbound calls, rapid call dialing), and flag potential illegal robocall activity. We leverage both in-
house and third-party solutions—[name vendor(s) if applicable]—to enable dynamic filtering and
alerting.

e STIR/SHAKEN Compliance:
We have [implemented / partially implemented / not implemented] the STIR/SHAKEN framework on
[our entire network / a specific portion of our network].

o If partial: Specify which segments are compliant.

o If non-implemented: Provide justification (e.g., lack of network control or infrastructure
limitations).
This aligns with either:

o §64.6305(d)(1)(i) — fully implemented,

o (d)(1)(ii) — partially implemented, or

o (d)(1)(iii) — not implemented. Legal Information InstituteGovRegs
3. Traceback Cooperation

We commit to responding fully and within 24 hours to all traceback requests from the FCC, law
enforcement agencies, and the Industry Traceback Consortium. We will actively cooperate in investigations
to swiftly address and shut down any unlawful robocall activity using our network. Legal Information
InstituteGovRegs

4. Regulatory History / Enforcement (Past Two Years)
In compliance with § 64.6305(d)(2)(iv), we confirm:

e Has DBS Telecommunications Inc. or any affiliated entity been subject to any formal FCC, law
enforcement, or regulatory enforcement actions in the past two years for illegal robocalls or
mitigation deficiencies?


https://www.law.cornell.edu/cfr/text/47/64.6305?utm_source=chatgpt.com
https://www.govregs.com/regulations/title47_chapterI-i2_part64_subpartHH_section64.6305?utm_source=chatgpt.com
https://www.law.cornell.edu/cfr/text/47/64.6305?utm_source=chatgpt.com
https://www.law.cornell.edu/cfr/text/47/64.6305?utm_source=chatgpt.com
https://www.govregs.com/regulations/title47_chapterI-i2_part64_subpartHH_section64.6305?utm_source=chatgpt.com

o

o

If no, state: "No such actions or investigations have been initiated."
If yes, provide a detailed summary, including:

= Entitiesinvolved

= Dates of initiation

=  Current status

=  Findings and outcomes

= Final determinations issued, if any

5. Certification & Filing Details

e This Robocall Mitigation Program Description will be submitted—signed by an officer of DBS
Telecommunications Inc.—via the Commission’s official filing portal, in accordance with
§47 CFR 1.16. Legal Information Institute

e Our certification will include all required business information:

o

o

o

Company legal name and primary business address
Any other names (current or past)

Foreign provider status (if applicable)

STIR/SHAKEN implementation category (per above)

Designated point of contact for robocall mitigation matters (hame, title, department, mailing
address, phone, email)

Our OCN, if applicable Legal Information InstituteGovRegs

6. Ongoing Updates

We understand that any material changes to the information we’ve provided must be updated in the Robocall
Mitigation Database within 10 business days of the change.


https://www.law.cornell.edu/cfr/text/47/64.6305?utm_source=chatgpt.com
https://www.law.cornell.edu/cfr/text/47/64.6305?utm_source=chatgpt.com
https://www.govregs.com/regulations/title47_chapterI-i2_part64_subpartHH_section64.6305?utm_source=chatgpt.com

