
PBXstore, Inc. 
Robocall Mitigation Plan (Public Summary) 

PBXstore, Inc. resells voice services from PayG LLC dba SkySwitch (RMD0002940) and 
CoreDial (RMD0002771), both of which have implemented STIR/SHAKEN protocols in their IP 
networks. 

PBXstore, Inc. fully cooperates with the FCC, law enforcement, and the Industry Traceback 
Group. We have designated a compliance contact to respond to traceback requests within 24 
hours. 

All new customers are verified through Know Your Customer (KYC) processes that include 
business verification, account screening, and contractual prohibitions against illegal robocalling 
or spoofing. Customer traffic is monitored for anomalies, and PBXstore, Inc. reserves the right to 
suspend or terminate service where abuse is detected. 

We are committed to preventing the origination or transmission of unlawful robocalls over our 
network and will update this plan as FCC rules evolve. 

 


