Robocall Mitigation Program — CYBEX SOLUTIONS LLC
Company Information

e Legal Name: CYBEX SOLUTIONS LLC

e FCC Registration Number (FRN): 0037465721

e Contact Officer: ESSA ALTAF / CEO

e Role in Call Chain: Originating Voice Service Provider (serving end-users)

Robocall Mitigation Practices
CYBEX SOLUTIONS LLC has implemented a robocall mitigation program consistent with 47
CFR § 64.6305. Our program includes the following measures:

1. We verify the identity of all customers before providing service (KYC).
2. We monitor call traffic for unusual calling patterns that may indicate robocall activity.
3. We block or suspend accounts generating illegal or spoofed calls.

4. We respond fully to traceback requests from the FCC, law enforcement, and the Industry
Traceback Group within 24 hours.

5. We cooperate with other carriers to identify and mitigate illegal robocall sources.

Compliance Statement

CYBEX SOLUTIONS LLC certifies that it has not been prohibited from filing in the Robocall
Mitigation Database and that it will maintain and enforce its robocall mitigation program to
prevent illegal traffic.

Principals, Affiliates, Subsidiaries, Parent Companies
None.



