
Cerberus Development, Inc. 
Robocall Mitigation Statement 
Date: September 3, 2025 

Cerberus Development, Inc. (a reseller for SkySwitch white-label PBX systems) is a 
registered voice service provider offering SIP-based telephony solutions to a select group of 
business clients. We are committed to maintaining the integrity of the public telephone 
network and actively support efforts to eliminate illegal robocalling. 

As part of our robocall mitigation program, Cerberus Development Inc. implements the 
following customer vetting and traffic monitoring procedures: 

1. Customer Screening and Onboarding 
Prior to provisioning any voice services, Cerberus conducts a thorough review of 
each prospective client’s business operations, call volume expectations, and 
intended use of telephony services. We do not accept clients engaged in 
telemarketing, mass outbound campaigns, or any activity associated with 
robocalling. 

2. Acceptable Use Policy Enforcement 
All clients are required to agree to our Acceptable Use Policy, which strictly prohibits 
the use of our services for unsolicited robocalls, spoofed caller ID, or high-volume 
autodialing. Violations result in immediate suspension or termination of service. 

3. Ongoing Monitoring and Traffic Analysis 
Cerberus monitors outbound call patterns for anomalies, including excessive call 
rates, repeated short-duration calls, and calls to known high-risk destinations. Any 
suspicious activity is investigated promptly and mitigated. 

4. Traceback Cooperation 
Cerberus Development, Inc. fully cooperates with traceback requests from the FCC, 
law enforcement, and the Industry Traceback Group. We commit to responding to 
such requests within 24 hours. 

5. STIR/SHAKEN Implementation Status 
Due to the scale and technical architecture of our network, full STIR/SHAKEN 
implementation is not currently feasible. However, we maintain robust mitigation 
practices as outlined above and continue to evaluate future deployment options. 

Cerberus Development, Inc. takes its responsibility as a voice service provider seriously 
and remains committed to preventing the origination and transmission of illegal robocall 
traffic. 
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