
Quantum PC Services, LLC – Robocall Mitigation
Program Description

This filing is submitted in connection with Quantum PC Services, LLC’s certification in the FCC’s
Robocall Mitigation Database (RMD). Quantum PC Services, LLC is a voice service provider serving
end-user customers through hosted VoIP and UCaaS solutions.

All outbound calls originating from Quantum PC Services, LLC’s network are routed through our
upstream carrier partner, Viirtue. Viirtue has fully implemented STIR/SHAKEN across its network and
provides call authentication services on our behalf. As a result, all calls originating from Quantum PC
Services, LLC are fully authenticated consistent with 47 CFR § 64.6301(a)(1) and (2).

Quantum PC Services, LLC does not knowingly permit the origination of illegal robocalls on its network.
To protect against illegal traffic, the company enforces the following practices: - Know Your Customer
(KYC) procedures during onboarding to validate business legitimacy. - Contractual terms prohibiting the
origination of unlawful robocalls. - Monitoring of traffic patterns to detect anomalies or suspicious
activity. - Cooperation with traceback requests from the FCC, law enforcement, and the Industry
Traceback Group, with a commitment to respond within 24 hours. Through these measures, Quantum
PC Services, LLC ensures that its services are not used to facilitate unlawful robocalling activity.

Quantum PC Services, LLC affirms that it has implemented STIR/SHAKEN authentication for all calls
via Viirtue and maintains reasonable measures to prevent and mitigate illegal robocalls. This
certification and mitigation program description are submitted in good faith and in compliance with FCC
requirements.

______________________________ Journey Sikorsky Vice President, Quantum PC Services, LLC
Date: _________________________09/03/2025
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