Robocall Mitigation Plan
Filed by Ringstar FZE LLC (FRN: [0037459070])

This Robocall Mitigation Plan is submitted in accordance with FCC 47 CFR § 64.6305.
Ringstar FZE LLC certifies under Option 3 (No STIR/SHAKEN Implementation). As a foreign
provider, Ringstar FZE LLC does not currently have access to the U.S. STIR/SHAKEN
certificate authority. Accordingly, Ringstar FZE LLC implements a robust robocall miti gation
program to prevent unlawful robocall traffic,

Company Overview
- Legal Name: Ringstar FZE LLC
- Jurisdiction: Incorporated in United Arab Emirates (foreign provider).
- Services Provided: Cloud-based voice/telephony platform enabling outbound /inbound
calling for enterprise customers.
- Point of Contact (24/7):
- Name: Aleksandr Libatorov
- Title: Manager
- Email: ringstar.tel@gmail.com
- Phone: +971507541088

Robocall Mitigation Program
Because Ringstar FZE LLC does not currently implement STIR/SHAKEN, the following
mitigation steps are in place:

- **Know Your Customer (KYC):**
- Verify legal incorporation documents and government-issued identification.
- Screen customers for prohibited use cases (e.g., spoofing, high-risk auto-dialing).
- Require contracts prohibiting unlawful robocalling.

- **Traffic Monitoring:**

- Monitor call volume, duration, and short call ratios in real time.

- Flag unusual patterns such as neighbor spoofing, sequential dialing, and high-volume
short calls.

- Suspend or terminate accounts exhibiting suspicious behavior.

- **Traceback Response:**
- Respond to traceback requests from the FCC, ITG, and law enforcement within 24 hours.
- Maintain call detail records sufficient to trace traffic to the source customer.

- **Blocking and Enforcement:**
- Immediately block or suspend traffic identified as unlawful by the FCC, ITG, or partner
carriers.



- Permanently terminate repeat offenders,

- **Do-Not-Originate (DNO) Checks:**
- Regularly check outbound traffic against industry DNO lists.
- Block calls from invalid, unassigned, or DNO-listed numbers.

Compliance and Updates

- This plan will be updated within 10 business days of any material change.
- Ringstar FZE LLC will re-certify annually by March 1 as required.

- Company details in CORES and the RMD will remain accurate and current.

Certification

I certify under penalty of perjury that the above mitigation practices are accurate, and
Ringstar FZE LLC implements them in good faith to prevent unlawful robocalls on its
network.

Oy
Signed: .}~ c,_;;zf_)

Name: Aleksandr Libaéorov
Title: Manager
Date: 2 September 2025




