
Robocall Mitigation Program Description – ICCI, LLC 

Company Information 
FRN:	0037362035	
Registered	Business	Name:	ICCI,	LLC	
Address:	1325	Rosewood	Street,	Ann	Arbor,	MI	48104	
Principal:	Aaron	Salsitz,	Sole	Member	
Affiliate:	Fantasticci,	LLC	(Michigan	LLC;	sole	member	Aaron	Salsitz)	
ICCI,	LLC	has	no	additional	affiliates,	subsidiaries,	or	parent	companies.	

STIR/SHAKEN Exemption 
ICCI,	LLC	qualifies	as	exempt	under	the	FCC’s	Eighth	Report	and	Order	(FCC	24-120).	We	do	not	have	
control	over	the	network	infrastructure	required	to	implement	STIR/SHAKEN.	All	PSTN	interconnection	
and	call	authentication	are	performed	by	our	underlying	carrier,	Telnyx,	Inc.	
	
Operating	from	the	heartland	of	America,	led	by	its	founder	and	sole	member	—	a	U.S.	Navy	veteran	—	
ICCI,	LLC	embodies	dependable,	values-driven	service.	We	deliver	hosted	PBX	software	and	managed	
support	responsibly,	while	regulatory	obligations	reside	with	the	designated	carrier	of	record.	

Robocall Mitigation Practices 
-	ICCI,	LLC	supports	faith-based	and	educational	organizations,	including	schools	and	churches,	providing	
them	with	reliable,	secure	PBX	services	tailored	for	their	unique	needs.	
-	We	enforce	clear	acceptable	use	policies;	anonymous	or	bulk	robocalling	is	strictly	prohibited.	All	
customers	are	verified	and	operate	under	service	agreements.	
-	We	are	committed	to	ensuring	public	safety.	ICCI,	LLC	supports	and	adheres	to	E911	rules,	including	
dispatchable-location	requirements	for	interconnected	VoIP	services.	As	mandated	by	the	FCC	and	RAY	
BAUM’s	Act,	we	ensure	that,	when	technically	feasible,	callers'	civic	addresses	(and	in	large	buildings,	floor	
levels)	are	captured	and	delivered	with	emergency	calls,	consistent	with	47	CFR	§	9.11.	
-	We	monitor	calling	patterns	and	investigate	anomalies	promptly.	Cooperation	between	ICCI,	our	carrier	
partner,	and	our	clients	helps	create	network	conditions	where	lawful	usage	thrives	and	misuse	is	naturally	
excluded.	

Prior Investigations 
ICCI,	LLC	has	not	been	the	subject	of	any	prior	FCC	or	law	enforcement	investigations	or	enforcement	
actions	relating	to	robocalling,	spoofing,	or	related	practices.	

Ongoing Compliance 
ICCI,	LLC	will	update	its	CORES	and	Robocall	Mitigation	Database	filings	within	10	business	days	of	any	
change	to	company	information,	contacts,	or	certification	status.	In	addition,	ICCI,	LLC	commits	to	
completing	its	required	annual	recertification	by	March	1	of	each	year,	consistent	with	FCC	requirements.	



Certification 
ICCI,	LLC	certifies	that	it	has	“No	STIR/SHAKEN	Implementation”	due	to	lack	of	control	over	the	necessary	
network	infrastructure.	This	filing	is	accurate	to	the	best	of	our	knowledge	as	of	the	date	submitted.	ICCI,	
LLC	remains	committed	to	preserving	trust,	protecting	the	integrity	of	the	U.S.	communications	system,	and	
helping	ensure	safe,	effective	connectivity	—	especially	for	those	serving	communities	and	faiths.	
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