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Pursuant to the requirements of the Federal Communications Commission (FCC) under 47 CFR § 64.6305, 

Digital Info System Inc. ("the Company") hereby submits its Robocall Mitigation Plan.

This document outlines the Company's policies, procedures, and operational safeguards implemented to 

prevent and mitigate the origination, carriage, or termination of illegal robocall traffic.

1. Company Identification

Legal Name: Digital Info System Inc.

FRN: 0037390762

Jurisdiction: Canada, Province of Quebec

Business Type: Foreign VoIP Service Provider / Reseller

Principal Contact: Cyril Bastiani, President

Email: cbastiani@digital-infosystem.com

Phone: +1 (367) 380-8531

Registered Address: 276 7e Avenue, Quebec, QC, G1J 3K7, Canada

2. Nature of Operations

The Company provides IP-based voice services to business customers located primarily in Canada. 

The Company does not obtain or assign NANP numbering resources and does not maintain

telecommunications 

facilities in the United States. All calls destined for the United States are routed exclusively through 

its upstream carrier, BulkVS, which performs full STIR/SHAKEN attestation.

3. STIR/SHAKEN Exemption Justification

As a foreign voice service provider without NANP resources or U.S.-based facilities, the Company is not 

subject to the direct STIR/SHAKEN implementation obligation under 47 CFR §§ 64.6301 and 64.6302. 

The Company's upstream carrier, BulkVS, provides full authentication and attestation for U.S.-bound calls.

4. Robocall Mitigation Practices



Robocall Mitigation Plan

The Company has implemented the following robocall mitigation measures:

- Comprehensive Know Your Customer (KYC) onboarding process, requiring verification of corporate identity,

  incorporation documents, and intended use of services.

- Real-time traffic monitoring and analytics to identify suspicious patterns, such as high-volume, 

  short-duration calls, and calls to known high-risk destinations.

- Immediate suspension and investigation of accounts exhibiting unlawful robocalling behavior.

- Deployment of access control lists (ACLs) and fraud detection algorithms to block illegal traffic.

- Commitment to respond to all traceback requests from the FCC, law enforcement, and the Industry

Traceback 

  Group within 24 hours.

- Ongoing compliance review and periodic audits of customer traffic profiles.

5. Compliance Statement

Digital Info System Inc. affirms that it does not knowingly originate, carry, or terminate any unlawful 

robocall traffic. The Company maintains active cooperation with the FCC, law enforcement agencies, and 

industry partners to combat illegal robocalls.

The Company will promptly update its Robocall Mitigation Plan and FCC filing within ten (10) business days 

of any change in its operations, mitigation practices, or upstream carrier arrangements.

6. Certification

I, Cyril Bastiani, President of Digital Info System Inc., certify under penalty of perjury that the 

foregoing Robocall Mitigation Plan is true and accurate, and that the Company has implemented the 

mitigation measures described herein.


