
 
 

Company Name:   GoECE 

FCC registration (FRN):  0037365418 

Service provided:  VOIP Service Provider 

 

1- Overview 
GoECE is committed to preventing the origination and transmission of illegal 
robocalls on our network. These efforts are designed to ensure our compliance with 
FCC rules and maintain the integrity of our voice services. 

2- Specific Mitigation Measures  
To reduce the risk of unlawful robocalls, we have implemented the following 
mitigation strategies:  
- Customer Verification: All customers are required to undergo identity 

verification, provide business credentials, and complete a traffic use case 
questionnaire.  

- Outbound Traffic Monitoring: Call Blocking: We block calls with malformed, 
unassigned, or spoofed caller IDs at the network level.  

- Any customer found to be originating or facilitating unlawful robocalls is 
immediately investigated, and service is suspended. 

- For IVR users we only allow Caller ID authentication. Others are blocked. 

 

 

 



 
 

3- Contact for Robocall Issues 

Contact Name: Elie Nassar 

Email: elre@hotmail.com 

Phone: 1-514-228-3820 
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