DIDWW

Remove the boundaries

Outbound Service Order

This Outbound Service Order ("Service Order") is entered into by and between DIDWW Ireland Limited ("DIDWW") and
the undersigned Career Free Institute LLC ("Customer”). By signing this Service Order, Customer acknowledges thatit
has completed the Outbound Voice Trunk Application in its DIDWW account and agrees to procure DIDWW's Outbound
Voice Termination Services ("Services") under the terms set forth herein, as well as those outlined in DIDWW Terms &

Description.

1. Commercial Conditions

Services Outbound Voice Termination (https:/Awww. didww.com/DIDWW-Service-Appendix)
Applicable Pricelist DIDWW Outbound Trunk Rates (available in Customer account)

Payment Terms Prepaid

Special Terms N/A

2, Billing and Special Terms

e Usageis billed per minute with a default60/60 billing interval, unless stated otherwise in the applicable Pricelist
or this Service Order. Country-specific rates, billing intervals, and any applicable additional fees are detailed in
the Traffic Rate Sheet, available in the Customer's account.

» Charges apply in real-time as usage occurs. Rates may be updated with seven (7) days' prior notice.

e There are no capacity limitations. Customers may configure concurrent call limits via Customer account. The
Customer acknowledges and understands all risks associated with the Service, including financial exposure from
unintended traffic. SUPPLIER is not liable for any resulting losses.

e DIDWW shall transmitthe CLIin compliance with applicable international rules and standards from the point of
entry to the point of exit of its network. If Customer selects a CL| format other than the default E.164 format,
Customer acknowledges and accepts full responsibility for any consequences arising from the altered
presentation.

s Customermustcomply with Do Not Originate (DNO) regulations and any applicable nationalrules preventing the
misuse of numbering resources. DIDWW reserves the right to take immediate action, including service
suspension, if a violation is detected.

e The Service mustnot be used for unauthorized callback calls, including but not limited to automated systems
generating calls with the intentfo trigger callbacks. If such activity is detected, DIDWW reserves the right to apply
additional charges, restrict access, or suspend the service.

* The service mustnot be used to bypass surcharges forinternational calls between EU countries and the rest of
the world. If such use is detected, DIDWW will apply the difference between Origin-based rates and International
rates to the applicable traffic and charge this difference to the Customer.

3. Signatures

This Service Order is considered concluded upcn submission by the Customer. The Customer should submit the
completed and signed Order to the DIDWW via the usual communication channel.

Customer DIDWwW

By (name and position): C—L By (name and position):
] N\ - -
Tgoe Jevdok imov, Dicectot

Date:28/07/2025 Date: 28/072025
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