There does not really need to be a plan here. The numbers are trunked to
Call2Teams. The trunks have hard limits on call concurrency and outbound call
rates. The customers only have access to the phone numbers via MS Teams.
Nobody is going to do robocall at 5 calls/hour maximum 3 conncurent. They're

not going to try to route it through a Teams instance on a 365 Tenant. It is
just not viable.

If you were doing bulk calls, you need SIP access to one or more unrestricted
trunks. Or direct access to the border gateway controller. These things are
not exposed to the internet in our use-case.



