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Robocall Mitigation

At Veloquix, our services are focused primarily on inbound communications with our
customers. We provide prebuilt services such as a call answering service, as well as a
platform that allows them to build their own system for communicating with users.

Within our current system, outbound calls are limited to calling our customers and for our
customers to return received calls. There is no escaping that box, and thus there is no way
for our customers to improperly use our platform.

We will offer outbound call options eventually. | attest that we will conduct regular audits
and implement the reporting infrastructure necessary to detect and stop any use of our
system for illegal robocalls.

We assert we will respond within 24 hours to any traceback requests from the
Commission, law enforcement or the industry traceback consortium. We will cooperate
with any investigations in regards to robocallers attempting to use our systems.

We attest that we do not implement STIR/SHAKEN as we do not have control over the
network infrastructure necessary to implement STIR/SHAKEN; we rely entirely on vendors
such as Telnyx to act as the originating service provider.

We have not operated under any other business name. We have never been the subject of
any investigation, robocall or otherwise.

| declare (or certify, verify, or state) under penalty of perjury that the foregoing is true and
correct. Executed on July 31*", 2025.

Michael Duffey

Chief Technology Officer, Veloquix LLC



