
 

 

Robocall Mitigation Plan 
Business Information 

Legal Name: Martech Dynamics, LLC 

DBA: GoProAi 

• EIN: 99-4754287 

• FRN: 0037310687 

• Address: 880 Barble Ave, Frisco, TX 75036 

• Contact: Mauricio Silva Cruz, CEO 

STIR/SHAKEN Status 

Fully implemented via upstream provider (Twilio). 

Call Originating Role 

Martech Dynamics, LLC originates outbound calls through Al-driven platforms on behalf of 
business clients who provide verified, consent- based contact lists. 

Robocall Mitigation Practices 

Consent-Based Calling: All numbers called originate from clients who confirm end-user 
consent via opt-in web forms. 

Retry Logic: Outbound calling automation limits retries to 2 attempts per day per number; over 
a maximum 7-day sequence. 

Phone Number Validation: In progress. A real-time validation system is being implemented to 
filter typos and invalid entries. 

Short Duration/5IP Decline Management: Calls that trigger 603/608 SIP codes or last under 6 
seconds are flagged and removed from retry flows. 

Do Not Call List Filtering: Implementation roadmap in place to integrate national/state DNC list 
filtering by 03 2025(1/4) 

Caller Identity: Scripts clearly identify the business name and offer opt-out instructions where 
required. 

Monitoring: Metrics are tracked daily and reviewed for anomalies: flagged numbers are rotated 
or removed. 

 

Compliance Officer:​
Maurício Silva Cruz 


