ROBOCALL MITIGATION PLAN

Filed with the Federal Communications Commission (FCC) Robocall Mitigation Database

1. Company Information

e Legal Name: Muratore Technology Group, Inc
* Doing Business As (if applicable): Muratalk
» FCC Registration Number (FRN): 0037302981

e Address: 526 West 26th Street
New York, NY 10001

« Point of Contact for Traceback Requests:
- Name: Paul Muratore
- Title: CEO/ Compliance
- Phone: 2122510531

- Email: compliance@muratek.com

2. STIR/SHAKEN Implementation Status

[ x] Full Implementation:
has fully implemented STIR/SHAKEN caller ID authentication on all IP portions of its
network, in accordance with 47 CFR § 64.6301.

[ ] Partial Implementation with Mitigation:

Muratore Technology Group, Inc has partially implemented STIR/SHAKEN and employs a
robocall mitigation program for non-IP portions or exempt segments of its network, in
accordance with 47 CFR § 64.6305(a)(2).

[ ] Non-IP Network with Robocall Mitigation Program:

Muratore Technology Group, Inc is not capable of implementing STIR/SHAKEN due to the
non-IP nature of its network and has implemented a robocall mitigation program in
accordance with 47 CFR § 64.6305(b).

3. Robocall Mitigation Program Description

Muratore Technology Group, Inc has implemented a comprehensive robocall mitigation
program designed to prevent the origination of illegal robocalls on its network. The
program includes the following components:



a. Know-Your-Customer (KYC) Procedures

We conduct thorough vetting of all customers before providing service, including:
- Validating business identity (corporate records, EIN, business licenses)

- Reviewing the nature and purpose of calling campaigns

- Confirming that customers understand and agree to our anti-robocall policy

- Prohibiting reselling without prior approval

b. Traffic Monitoring

We monitor voice traffic to detect suspicious patterns such as:
- High-volume, short-duration calls

- Repetitive calling to invalid or unassigned numbers

- Traffic linked to consumer complaints or industry alerts

c. Robocall Blocking and Mitigation

We employ mitigation measures including:

- Blocking known bad numbers and robocall campaigns

- Suspending or terminating customers found to violate our terms

- Working with third-party analytics engines and industry tools to enhance detection

d. Traceback Cooperation

Muratore Technology Group, Inc promptly responds to traceback requests from the
Industry Traceback Group (ITG) and will cooperate fully with law enforcement, the FCC, and
other authorized entities.

4. Mitigation Commitments

- Muratore Technology Group, Inc prohibits customers from originating illegal robocalls.
- All customers are contractually bound to adhere to FCC rules.

- Violations result in immediate suspension or termination.

- We maintain records of mitigation activities and traceback cooperation.

5. Certification

[ certify under penalty of perjury that the above-described robocall mitigation program is
true and accurate to the best of my knowledge and is implemented throughout Muratore
Technology Group, Inc

Name: Paul Muratore
Title: CEO, Compliance Officer

Date: 7/23/2025



