
Robocall Mitigation Program Description

We are a small, non-facilities-based VoIP provider operating a private phone system. We do not

provide service to downstream customers or third-party resellers. All outbound calls are placed

manually by authorized personnel.

We do not use autodialers or any form of robocalling software. We make fewer than 2,000 outbound

calls per month and monitor call activity to ensure compliance with FCC rules. All calls are routed

through upstream carriers who are responsible for STIR/SHAKEN authentication.

We have no history of originating illegal robocalls and actively maintain good standing with our VoIP

providers. We maintain strict control over our outbound caller ID numbers and ensure they are valid,

callable, and associated with our business.


