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1. Description of Robocall Mitigation Program

Alo World Inc. has fully implemented the STIR/SHAKEN caller ID authentication framework
across 100% of the calls we originate, consistent with 47 CFR § 64.6301(a)(1) and (2).

Because all calls are authenticated, no additional robocall mitigation program beyond
STIR/SHAKEN is required. Nevertheless, we maintain supplementary procedures to monitor and
enforce compliance with our obligations:

e Customer Vetting: All customers are verified prior to activation through Know Your
Customer (KYC) procedures.

e Terms of Service Enforcement: Our agreements prohibit illegal robocall activity and
caller ID spoofing. Violations result in immediate suspension or termination of service.

e Ongoing Monitoring: We monitor call traffic patterns to detect and investigate any
potential misuse of our services.

2. Traceback Cooperation Commitment
Alo World Inc. commits to:

e Responding fully and in good faith to traceback requests from the Commission, law
enforcement, and the Industry Traceback Group (ITG) within 24 hours.
o Cooperating with efforts to investigate and stop any illegal robocallers using our services.

3. Point of Contact for Tracebacks and Enforcement

Name: Zina Cusmin

Title: President

Department: Executive Office
Email: office@aloworld.us
Phone: +1 (332) 330-3132



