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Company Classification

RingzU Telecommunications Corporation dba RingzU Telecom USA is a licensed, non-facilities-based voice service provider. The
Company does not operate switching infrastructure and does not directly control SIP authentication capabilities. The Company does
not possess an SPC token or STl certificate and is therefore exempt from direct STIR/SHAKEN implementation requirements applicable
to facilities-based providers.

Robocall Mitigation Program

RingzU Telecom USA maintains an active robocall mitigation program designed to prevent the origination and transmission of illegal
robocalls and unlawful caller ID spoofing. The program includes the following mandatory controls:

1. Mandatory Customer Identity Verification (KYC)

All customers are subject to identity verification prior to service activation. Verification procedures include:
e Government-issued photo identification validation

¢ Database validation of identity information

* Biometric facial recognition comparison between submitted identification and live capture

e Liveness detection verification

 Business entity verification for commercial customers, including confirmation of responsible party

No telecommunications service is provisioned until identity verification is successfully completed.
2. Number Validation and Service Controls

o Verification that numbers provisioned are valid and properly assigned
¢ Internal review prior to activation of new accounts
¢ Prohibition of caller ID spoofing inconsistent with assigned identity

3. Traffic Monitoring and Risk Controls

¢ Monitoring for anomalous call volume, velocity, or destination patterns
* Review of newly activated accounts prior to scale authorization

¢ Automated and manual review of suspicious traffic patterns

¢ Immediate investigation of abnormal calling behavior

4. Suspension and Enforcement Authority

¢ Immediate suspension authority for suspected unlawful robocall activity
e Termination of accounts engaged in confirmed illegal robocalling
e Preservation of records for enforcement referral

5. Traceback Response Commitment

» Designated compliance contact for traceback requests
e Commitment to respond to lawful traceback inquiries within 24 hours
¢ Maintenance of sufficient call detail records to support traceback investigations
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6. Record Retention
* Secure retention of customer verification documentation
¢ Maintenance of call data records sufficient to identify originating accounts

* Preservation of compliance records for regulatory review

Certification

RingzU Telecom USA affirms that it neither knowingly originates nor transmits illegal robocalls and maintains policies reasonably
designed to prevent the use of its services for unlawful caller ID spoofing or fraudulent robocall campaigns.

This mitigation program reflects current operational practices and is submitted in compliance with 47 C.F.R. § 64.6305.

Signed)

Steve Divine
Chief Executive Officer
Portland Executive Offices
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