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To the FCC: To whom it may concern.

We are meeting our obligation to mitigate robo calls from our network in numerous ways.

1. We do not allow strangers to sign up and use our services directly.

2. We are the installers and the maintainers of our clients PBX phone systems.

3. We are an interconnect company, we install and maintain the PBX system for our clients.
Our clients do not have direct access to any credentials that would allow self configuration or
abuse in any manner.

4. Our clients sign a contract that stipulates they do not engage in telemarketing, sales or
robocall services.

5. Our clients have limits on their plans that will not allow abuse.
6. We do not provide international calling.
7. We review all client traffic for abnormal usage, overages and/or abuse.

Sincerely,

Vatch Arouchian
President



