The e-Business Solutions certifies:

¢ Vet the Identity of Customers. When signing up new customers, e-Business Solutions
collects information such as physical location, contact person(s), province or country of
incorporation and, for commercial customers.

¢ Analyze and Monitor Network Traffic. e-Business Solutions analyzes high-volume voice
network traffic to identify and monitor patterns consistent with robocalls.

¢ Investigate and Mitigate Suspicious Calls and Calling Patterns e-Business Solutions
investigates and mitigates the Suspicious Traffic.
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