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I. Introduction 

Inteligentic Solutions LLC is a U.S.-based technology company that offers voice services 

as a reseller using upstream VoIP providers. We do not operate or manage our own 

switching or routing infrastructure, and all outbound voice traffic is handled and signed 

using the STIR/SHAKEN protocol by our upstream provider (e.g., VoIP.ms), who fully 

complies with FCC rules regarding STIR/SHAKEN implementation. 

 

II. STIR/SHAKEN Compliance Exemption 

As per the FCC’s Eighth Report and Order and 47 CFR § 64.6305(d)(2)(ii), Inteligentic 

Solutions LLC qualifies for an exemption from the obligation to implement STIR/SHAKEN 

because we do not have control over the network infrastructure necessary to perform 

such implementation. We rely entirely on our upstream provider (VoIP.ms) for call 

origination and signing of calls in compliance with the FCC guidelines. 

 

III. Robocall Mitigation Program 

Despite being exempt from implementing STIR/SHAKEN directly, Inteligentic Solutions 

LLC is committed to mitigating unlawful robocalls through the following measures: 

• We only partner with certified upstream providers who comply with all FCC and 

international robocall mitigation regulations, including STIR/SHAKEN. 

• We verify and authenticate all customers before activating voice services and 

monitor account behavior to detect and prevent robocall abuse. 

• We do not permit anonymous or unauthenticated usage of our VoIP lines and 

reserve the right to suspend any account suspected of suspicious or unlawful 

traffic. 



• We provide clear terms of service and acceptable use policies to our customers, 

which explicitly prohibit illegal robocalls or spoofed caller IDs. 

• We respond immediately to traceback requests from the Industry Traceback 

Group (ITG) or any authorized enforcement agency. 

 

IV. Declaration 

I certify under penalty of perjury that the foregoing is true and correct to the best of my 

knowledge and belief. 

Executed on June 11, 2025. 

Name: Jean Paul Zerpa 

Title: CEO 

Company: Inteligentic Solutions LLC 

 


