Blueline Telecom LLC: Robocall Mitigation Program — Protecting the Integrity of Your Critical
Information

At Blueline Telecom LLC, we are committed to providing reliable and secure
telecommunications services. The proliferation of illegal robocalls poses a significant
threat not only to the convenience of our customers but also to the integrity of critical
information that relies on our network. This document outlines our comprehensive
Robocall Mitigation Program, with a specific focus on how we intend to inform our
customer base about Blueline's proactive measures to protect the integrity of its critical
information.

Our Commitment to Protecting Critical Information:

Blueline Telecom recognizes that our network carries vital communications for individuals
and businesses, including sensitive data and critical operational information. Protecting
the integrity of this information from the disruptions and deceptive tactics of robocalls is
paramount. Our mitigation efforts are designed to minimize the impact of fraudulent and
unwanted calls, thereby safeguarding the communication channels our customers depend
on for accurate and secure information exchange.

How Blueline Telecom Protects the Integrity of Its Critical Information:

Our multi-faceted approach to robocall mitigation directly contributes to the protection of
critical information by:

* Implementing STIR/SHAKEN Standards: Blueline Telecom is actively implementing and
upholding the STIR/SHAKEN (Secure Telephone Identity Revisited / Signature-based
Handling of Asserted information using toKens) framework. This technology digitally signs
and verifies caller ID information, making it significantly harder for illegal robocallers to
spoof phone numbers. By authenticating caller identity, STIR/SHAKEN helps ensure that
calls received by our customers are legitimate, thereby reducing the risk of misinformation
or fraudulent attempts to extract critical information.

* Robust Call Analytics and Blocking: We employ advanced call analytics tools that
identify and flag suspicious call patterns, high-volume calling, and known robocall
numbers. This allows us to proactively block or flag a significant number of unwanted calls
before they reach your devices. By reducing the volume of illegitimate calls, we decrease
the opportunities for bad actors to engage in phishing, social engineering, or other tactics
designed to compromise critical information.

* Network-Level Protections: Our network infrastructure is designed with multiple layers of
security to detect and mitigate anomalous traffic patterns associated with robocalling. This



includes real-time monitoring and dynamic adjustments to neutralize emerging threats,
ensuring that our network remains a secure conduit for legitimate communications.

* Collaboration with Industry and Law Enforcement: Blueline Telecom actively
collaborates with industry partners, other service providers, and law enforcement agencies
to share threat intelligence and best practices in combating illegal robocalls. This
collaborative effort strengthens our collective ability to identify and shut down robocall
campaigns, ultimately protecting the integrity of telecommunications for all users.

How Blueline Telecom Will Inform Its Customer Base:

We believe that an informed customer base is our strongest defense against robocall
threats. Blueline Telecom is committed to transparently communicating our efforts and
empowering our customers to further protect their critical information. We will utilize the
following channels to keep you informed:

* Dedicated Webpage/FAQ Section: We will establish and regularly update a dedicated
section on the Blueline Telecom website (www.bluelinetelecom.com) providing
comprehensive information about our Robocall Mitigation Program, STIR/SHAKEN
implementation details, and frequently asked questions. This resource will clearly explain
how our efforts contribute to protecting the integrity of communications.

* Customer Notifications (Email/SMS): Blueline Telecom will periodically send email
and/or SMS notifications to our customer base. These communications will highlight key
updates on our robocall mitigation efforts, new features designed to protect critical
information, and important tips for identifying and reporting suspicious calls.

* Social Media Announcements: We will leverage our official social media channels to
share timely updates, security alerts, and educational content related to robocall
prevention and the protection of critical information.

* Bill Inserts/Statements: Relevant information regarding our robocall mitigation program
and its impact on the integrity of communications may be included as inserts or messages
on customer billing statements.

* Customer Service Training: Our customer service representatives will be thoroughly
trained on our Robocall Mitigation Program and equipped to answer customer questions
about how Blueline is protecting the integrity of their information and communications.

* Educational Blog Posts/Articles: We will regularly publish informative blog posts and
articles on our website, offering practical advice to customers on how to identify robocalls,
protect personal and business information, and leverage features provided by Blueline
Telecom to enhance their security.



Your Role in Protecting Critical Information:

While Blueline Telecom is implementing robust network-level protections, your vigilance is
also crucial. We encourage our customers to:

* Be Skeptical: Always question unsolicited calls, especially those requesting personal or
critical information.

* Verify Identity: If a caller claims to be from a known entity, hang up and call them back
using a verified phone number (e.g., from their official website).

* Report Suspicious Calls: Utilize Blueline Telecom's reporting mechanisms (detailed on
our website) to help us identify and block illegal robocallers.

* Utilize Available Tools: Explore and utilize any call blocking or screening features offered
by your device or Blueline Telecom.

By working together, Blueline Telecom and our valued customers can create a more secure
and trustworthy communication environment, ensuring the integrity of the critical
information exchanged over our network.



