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Company Information

Hunter Networks LLC is a VoIP services provider based in California, offering hosted VolP
services for business customers. The company utilizes a hosted Asterisk-based platform and
uses Bandwidth.com as its underlying carrier for PSTN connectivity. Hunter Networks LLC
assigns phone numbers to its customers and also supports number portability.

Call Origination Practices
Hunter Networks LLC originates calls onto the PSTN. To mitigate illegal robocalls:

e Call Restrictions: Customers are only allowed to originate calls using their assigned
phone numbers. In cases where call forwarding is enabled, caller ID is passed through
appropriately to the customer's end devices.

o Traffic Monitoring: The company employs a call quality and traffic metrics tool to
monitor network traffic for unusual or excessive call patterns. Alerts are generated if
anomalies are detected.

e Blocking/Filtering: Caller ID manipulation by customers is not permitted. There are
concurrent call limits in place to help prevent abuse.

Customer Vetting and Oversight

Hunter Networks LLC provides services only to local, known customers. New customers are
vetted directly by the company prior to service activation.

If a customer is found to be originating illegal or suspicious traffic:
e The customer’s service will be immediately reviewed.
e Abuse of the phone system will result in service disconnection.

Hunter Networks LLC enforces policies prohibiting unauthorized caller ID manipulation.



STIR/SHAKEN Participation

Hunter Networks LLC is preparing to implement full STIR/SHAKEN support within the next two
weeks.

Currently:

e A Attestation is provided where the customer is assigned the number and identity is
known.

¢ B Attestation is used in cases where calls are legitimately passed through (such as call
forwarding).

Additional Mitigation Measures
¢ No third-party robocall mitigation services are currently used.

¢ No formal internal written policies beyond those described here are currently in place,
though operational practices and safeguards are followed.

Conclusion & Affirmation

Hunter Networks LLC affirms that it is taking reasonable steps to prevent the origination of
illegal robocalls on its network. The company will continue to monitor and improve its
mitigation efforts and will update this Robocall Mitigation Plan as required by the FCC.
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