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Robocall Mitigation Plan

Zyfexx is a technology consultant that assists businesses with everything technology-related,
focusing on business phone solutions. Today, our emphasis is on our Cloud VolIP solutions and
Hosted Voice. Zyfexx resells services through several Underlying Carriers (“Partners”), as listed
below, and relies on their commitment and processes to combat Robocalls. Zyfexx has no access

to upstream providers.

1. FracTEL
2. Inteliquent
3. Ringlogix

4. Telnyx

Caller ID and call records are reviewed during service installation to verify legitimate caller ID
information. We do not have any processes to autogenerate calls, and all calls stem from human

interaction. Our SBCs only allow traffic using SIP authentication.
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