Robocall Mitigation Program Description

Provider Name: Maden tech LLC
FCC Registration Number (FRN): 0037036910
Filing Date: May 14, 2025

Provider Role(s): Voice Service Provider

1. Overview
Maden tech LLC is committed to combating illegal robocalls and ensuring compliance with FCC
regulations. This Robocall Mitigation Program outlines the specific steps we have implemented to

prevent the origination, transmission, and termination of unlawful robocall traffic on our network.

2. STIR/ISHAKEN Implementation Status
- Partial Implementation: We have partially implemented STIR/'SHAKEN and have established a

robocall mitigation program for the portions of our network where STIR/SHAKEN is not feasible.
3. Robocall Mitigation Practices
a. Call Analytics and Monitoring

We utilize call analytics systems to detect anomalous call patterns indicative of robocalls.

b. Blocking and Labeling

Suspicious traffic is blocked or labeled, using dynamic blocklists and traffic analysis.

c. Customer Vetting and Education

We verify customer identity and business legitimacy to prevent misuse.

d. Traceback Cooperation



We cooperate with the FCC and the Industry Traceback Group for investigations, responding within

24 hours.

4. Know-Your-Upstream Provider Procedures

We verify the identity and legitimacy of upstream providers and monitor traffic from those sources.

5. Certification

| certify that the above information is true and accurate and that Maden tech LLC has implemented

these mitigation practices in compliance with FCC regulations.

Signature:

Name: Kubilay Sevinc
Title: Partner

Date: May 14, 2025



