Smart Office USA robocall mitigation program

e Smart Office USA is a service provider for B2B focused doing business

in the US

e Smart Office USA only does business with established registered entities

e Smart Office USA customers can only get access to Smart Office USA after signing a legal
agreement that will include language to prevent users spamming prospects via phone calls

e Smart Office USA provides access for users to buy or transfer their phone lines to make sales
related calls to their customers.

e Smart Office USA does not and will not provide outbound Auto Dialler or Robo Dialler Services

e Smart Office USA restricts the calls per second to stop the service being used for Robo
Dialling.



