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Pusuant to 47 C.F.R. § 64.6305 Telooze LLC submits this eport on its implementation of the

STIR/SHAKEN call authentication famewok and its plan to pevent and mitigate illegal
obocalls. This eport describes the status of its implementation of STIR/SHAKEN and the
pactices and pocedues Telooze LLC heeinafte also efered to as “company name

abbeviation” o “the company” has in place to mitigate illegal obocalls. The company may
modify, add, delete o otherwise alte any of the policies and pocedues described in the plan

at any time to espond to changes in its business, its capabilities and its needs.

Telooze LLC is not an Affiliate, subsidiary o paent company of any othe company. The
company has not eve been sold o acquied by anothe company. The ole the company

plays in the netwok is (Voice Service Povide (End Use has type of taffic (PSTN and
VOIP Combination on its netwok.We have egisteed with the STI-PA using OCN 579L.We

have ou own STIR/SHAKEN certificate issued by the Telonium Certification Authority (STI-
CA) that we use when authenticating calls we originate. The Offices of the company ae:
Syed Asa Hussain Shah.

Telooze LLC is judiciously woking to pevent unlawful obocalls fom originating on its netwok
and has implemented the following obocall mitigation plan to addess unlawful obocall taffic.

Telooze LLC has enfoceable terms of use and/o an acceptable use policy noted in its

contacts. These policies define the cicumstances by which the company will deny, suspend,
o terminate service to a custome. The company has a vetting and eview pocess fo

upsteam povides, that is, povides that send the company voice taffic that it terminates o
tansits to othe povides.

Telooze LLC confirms that the upsteam povides have a certification in the Robocall

Mitigation Database. The company will not accept voice taffic fom an unegisteed povide.
The Company has been informed of the upsteam povides “Know-You-Customer” guidelines
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and have povided them with the necessary KYC documentation they’ve equested that the
company completes.

Telooze LLC follows the calle ID authentication best pactices fo vetting calle identity and
opeational legitimacy fo new and existing customes as described by the NANC Call

Authentication Trust Ancho Woking Goup.

This pocess includes the collection and eview of entity-identifying information to confirm that
the company has an authenticated elationship with the custome. The Company uses this

authenticated information to determine whethe the custome is subject to any enfocement
actions that estrict the type of calling that they may do, fo example, if they have been

banned fom initiating telemaketing calls.

Telooze LLC also validates, when possible, that the entity has a legitimate right to use its
asserted calling numbes. The Company uses this information to support the attestation level it

assigns to calls that it originates fo that custome.

Telooze LLC contactual povisions with customes pohibit them fom initiating illegal
obocalls. If the Company discoves a custome is initiating suspicious obocalls, it warns them

to stop. If such taffic continues, then the Company terminates thei service.

Telooze LLC equies that upsteam povides have a easonable Robocall Mitigation Plan,

including a vetting pocess fo thei customes as well as thei upsteam povides, and that
they use call analytics to identify suspicious taffic.

Prio to installing services fo new customes, the company takes the following measues to

weed out end uses that could potentially geneate obocall taffic:

The Company uses a KYCs to confirm the following information for its
customers:

· Customer’s identity

·Customer’s right to use the telephone numbe pesented on calls

· Service Addess

·Cedit History

·Authentic and Legal Campaigns

When the custome is a business, Telooze LLC also equies Business Incopoation

Documents and verifies they have a eputation as a valid business that abides by the law.

The softwae povides detailed eporting to identify suspected illegal obocalls. The system

alerts the company if it pocesses outbound calls whee the calling numbe has a poo
eputation o is invalid, unallocated, o on a Do Not Originate list. The Company will



immediately investigate any identified suspicious calls to determine if the calle o upsteam
povide was attempting to originate o tansit unlawful obocalls. If the Company determines

that the taffic was likely unlawful, then the company will warn them to stop sending such
taffic. If they continue to send taffic that appeas to be unlawful, then the company will

terminate thei service.

Telooze LLC will comply fully with all conditions set forth in the FCC’S 2024 Report and Ode
mandating the implementation of the STIR/SHAKEN famewok, as well as with the

Commission’s rules and policies moe geneally.

Telooze LLC has designated an individual as a dedicated point of contact fo addessing

taceback equests. RMD Contact is Syed Asa Hussain Shah, asa@telooze.com It eithe
has povided the ITG with the contact information and business hous fo those individuals, o
will do so upon eceipt of the fist equest fom the ITG. See https://www.ustelecom.og/the-

industry-taceback-goup-itg/fo-povides/. The Company will espond pomptly to inquiries
fom the Industry Taceback Goup (ITG) within 24 hous.

If a pattern of questionable activity is detected Telooze LLC will
require its customer to remedy the problem and, if effective action is
not taken, service to the customer may be suspended and/or
terminated. Requests from the ITG must be submitted in writing and
include the following information:

Company Name:

Company Addess:

Phone Numbe in Question:

Requestor’s Name:

Requestor’s Title:

Requestor’s phone numbe:

Requestor’s e-mail:



Telooze LLC will provide valid law enforcement and regulatory
agencies with the relevant non-proprietary information in response to
reasonable and legitimate requests about illegal robocalls and
suspicious activities, and implement mandated Robocall Mitigation
procedures to the fullest extent possible with the goal of maximizing
the mitigation of illegal robocalls. The company will respond within 24
hours to all traceback requests from the Commission, law
enforcement, and the registered traceback consortium. The company
will cooperate fully with such entities in investigating and stopping
any illegal robocallers that use the Company’s service to originate,
carry, or process illegal robocalls. Requests from the valid agency
must be submitted in writing and include the following information:

Law Enfocement Agency Name:

Agency Addess:

Requestor’s Name:

Requestor’s Title:

Requestor’s phone numbe:

Requestor’s e-mail:

Telooze LLC performs the same mitigation steps fo all outbound calls egadless of ou ole in
the call chain fo a particula call. The Company has not had any agency action o investigation

due to suspected unlawful obocalling o investigations.

Telooze LLC is not subject to any Commission, Law Enfocement, o Regulatory Agency Action

o investigation due to suspected unlawful obocalling o spoofing.

Telooze LLC does not wish to publicize any private and/o classified
information that has the potential to expose the Company to faud and/o anti-
competitive actions. Theefoe, the Company will submit a edacted vesion



fo the public site and equests that the FCC keep the unedacted vesion
CONFIDENTIAL.

Questions? Contact us.
www.telooze.com 1992 Lewis Turne Blvd Suite

1067 #322 Fort Walton Beach,

FL 32547

518-507-70371 786 885 9090


