Robocall Mitigation Plan

ARPHost, LLC is a Managed Services and Hosting provider. Calls that originate from its
network are subject to its own mitigation program as well as those mitigation programs in
place by its service providers. We fully implement Stir-Shaken on all originating calls consistent
with 47 CFR § 64.6305(a).

No Abuse Policy

We also have a NO ABUSE Policy that all our customer sign when signing up for services.
Abuse issues are handled immediately. Clients are notified and services are suspended until all
issues are resolved. We do work with our clients to resolve any issues on our networks to keep
an abuse free network.

SIP Configuration

ARPHost, LLC. customers have no access or control ver Caller ID. We only permit genuine
Caller ID for call origination.

Network Monitoring

ARPHost, LLC. continuously monitors its networks for abuse and fraudulent activity. If we
identify and abusive or fraudulent activity take appropriate action immediately.

Commitment to Traceback Cooperation

ARPHost, LLC. continues to take all such reasonable steps to avoid originating illegal robocall
traffic and shall include a commitment to respond fully and in a timely manner to all traceback
requests from the Commission, law enforcement, and the industry consortium, and to cooperate
with such entities investigating and stopping any illegal robocallers using its service to originate
calls.



