IP1 Services Inc. Robocall Mitigation Program

IP1 Services Inc. has implemented the following robocall mitigation program to detect and prevent
unlawful robocalls from originating on its network

Robocall Mitigation
All customers are only able to place calls originating from their own phone number.

Caller ID and call records are reviewed when service is installed to verify legitimate caller id
Information.

Traceback

We will respond fully and timely manner to all traceback request from the Commission, law enforcement,
and the industry traceback consortium, and cooperate with such entities in investigating and stopping any
robocaller that use our network to originate robocalls.

In regards to the outgoing traffic, we have confirmed our Long-Distance termination Carriers will also
supply STIR/SHAKEN policies with either A and/or B attestation to make our calls traceable back to us
in the case of any abuse scenario.

In regards to the incoming traffic, our DID vendors have ensured the headers to be added to secure the
identity of the calls with full attestation to protect our end-users



