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ROBOCALL MITIGATIOON PROGRAM DESCRIPTION

Our system uses Asterisk 20 with all users on registered extensions and outbound calls must originate from an
extension (ie: 1001). We have in place a PHP AGI program that accesses a SQL a CDR table and blocks any
outbound call from an extension that is attempted within 8 seconds of the previous call from that extension. If
blocks a call it sends SMS to Client Service IT Administrator.
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