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1. Overview:

Bronco Networks LLC is committed to actively mitigating illegal robocalls on its network. We

recognize the importance of protecting consumers and the integrity of the telecommunications

ecosystem by preventing the origination of unlawful robocalls.

2. Network Monitoring and Call Screening:

Bronco Networks LLC implements a combination of proactive measures to monitor traffic patterns

and detect suspicious call behavior, including:

- Regular monitoring of call volumes, call durations, and destination patterns to detect anomalies

indicative of robocall campaigns.

- Blocking known bad traffic identified through industry resources, traceback requests, and internal

analysis.

- Use of call analytics and monitoring tools to detect potential illegal robocall activity.

3. Customer Vetting:

Bronco Networks LLC conducts due diligence when onboarding new customers to ensure they do

not intend to originate illegal robocalls. Our vetting procedures include:

- Collection of customer business information and service use cases.

- Review of the customer's calling patterns and traffic profiles during the initial stages of service and

ongoing.
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- Immediate suspension or termination of service for customers found to be engaging in illegal

robocall activities.

4. Complaint Handling and Investigation:

Bronco Networks LLC has established a process to receive, review, and act on robocall-related

complaints or traceback requests from law enforcement, industry traceback groups, or other

carriers. Our process includes:

- Prompt investigation of any complaints received.

- Cooperation with traceback requests from the Industry Traceback Group (ITG) or relevant

authorities.

- Immediate action, including traffic blocking or account termination, when illegal robocall activity is

confirmed.

5. Ongoing Evaluation:

Bronco Networks LLC continually evaluates and updates its robocall mitigation practices based on

industry best practices, technological advancements, and regulatory requirements to ensure the

effectiveness of our mitigation efforts.

Certification:

Bronco Networks LLC certifies that we are taking reasonable steps to prevent the origination of

illegal robocalls as described in this mitigation plan.
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